
COMPLIANCE. SUPPORT. FLEXIBILITY.

The Encompass® Client Success Team delivers continuous regulatory 
and technical assistance. Talk with a compliance specialist today to get 
started with Encompass.

800.843.3174  |  JJKeller.com/Encompass
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J. J. Keller® Encompass® is dedicated to keeping your 
drivers moving, making fleet management easier, and 
reducing your compliance risks. 

Whether it’s initial system set-up, driver  
or staff training, or on-the-road support  
for your drivers, our techs answer the call.

Our Client Success efforts include:

•  Driver Roadside Inspection Hotline
•  DataQ’s Assistance
•  Regulatory Personal Assistant & Expert Help
•  24/7 Driver Assistance
•  Robust Online Support Site
•  60+ Technical Support Specialists
•  Implementation & Training Services
•  Dedicated Client Success Team
•  Training Videos, FAQs, Trouble-shooting,  

& mobile app simulators

“ I can’t imagine working with 
anyone else. The support 
network at J. J. Keller is 
astounding to me.”

J. J. Keller® Encompass® 
BEST-IN-CLASS CLIENT SUCCESS TEAM

http://JJKeller.com/Encompass
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Emily Samsa, Director of Client Success

“ Our success is inextricably tied to our clients’ success.  
We don’t consider ourselves successful until our customers 
have achieved their goals of compliance and risk mitigation.”

I’ve always been 
impressed with  
J. J. Keller. Their 
compliance experts 
are well-informed, and 
I’m amazed at how well 
they keep up with DOT 
regulations.

The best thing about Encompass is the 
people. I’ve never worked with a company 
whose customer service is so caring. 

 I’ve told my 
friends with 
trucks that the  
J. J. Keller 
people are 
what makes the 
difference. As always, the J. J. Keller 

associates will talk to you 
and get in sync with you 
right away.

...we were up and 
running in 10-20 days 
with 180 units located 
all over the country.

...the best partner for us was  
J. J. Keller, and a large part 
of that was the technical 
support available to help...

I can’t imagine working with anyone else. The 
support network at J. J. Keller is astounding to me.
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65+ years  
of compliance  
expertise from  
a team of over 
25 editors
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COMPLIANCE. SUPPORT. FLEXIBILITY.

To be our customers’ first choice for expertise in effectively 
managing safety, risk, regulatory compliance and best practice.

J. J. Keller® Mission

In their own words, here’s some reasons why hundreds of 
customers are making the switch to Encompass.  


